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De Beers Launches International Institute of Diamond Valuation (IIDV) :

Diamond giant De Beers recently announced that it will be valuing, buying and selling used diamonds,
under its newly launched venture ‘International Institute of Diamond Valuation (IIDV)’, albeit the venture is
currently in a testing phase. The Company has set up a laboratory in New York City’, which will cater to
retailers who want to offer the service of buying off diamonds from customers who wish to trade in their
diamonds for new purchases.

A spokesperson for the company, Lynette Gould, said that the consumer-experience with second-hand
diamonds is not a great one at the moment, and De Beers’ IIDV offered a solution. She said that currently,
the idea is being tested with four U.S. jewellers, all of which sell the Forevermark, although the program is
not connected with the brand.

For customers who want to resell diamonds, one option is for the retailer to do an in-store assessment of
the diamond, and send the details to IIDV, which would respond with a quote based on market prices. Ms.
Gould called this a “quicker but less accurate” option.

Alternatively, for a personal evaluation, the retailer would have to send the stone to IIDV’s New York City
headquarters, which would remove it from its setting, clean it, and evaluate it using technology including
De Beers’ synthetic spotter DiamondView. The laboratory would then offer a quote within a few days. The
quote would include a small mark-up for the retailer.

Once the quote is accepted, the retailer could proceed with buying the stone from the customer and IIDV
would reimburse the retailer for the quoted price minus the mark-up.

Retailers could also opt to buy the stone for their own inventory at the IIDV price, in which case they would
have to forgo the mark-up amount to IIDV.

The retailer or customer would have the option of rejecting the quote, as well.

“We hope that by offering fair value this will encourage other players to up their game so the consumer
experience is improved,” Ms. Gould stated. She reiterated that for the moment it was just an exploratory
program, saying, “The program is strictly a test, meant to gather information about the diamond reselling
process. It will run from this September through next year”.
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